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Frequently Asked Questions Language: [Engish 1%
Question: How can I decrypt my files after payment?

Answer: We will send you special Btcrypt decryptor that decrypts all your fies. We guarantee that
all your files will be decrypted.

Question: What did I have to fill in form "Your wallet"?
Answer: Fil this form with btcoin walet address wich are you payed from.
Question: How long should I wait program after payment?

Answer: Within 24 hours you wil receive an emal with decryptor. If you don't receive &, please
submit a form again. And you can report a problem to our support center.

Question: I paid on the last week but i don t get the decryptor software. Why???

Answer: It means that you specfy not correct wallet, so we cant identify your transaction. Check &
and fil the form one more time.

Question: Where can i purchase Bitcoin?
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